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Sinno Tech Africa is a Proudly South African, digital technologies company based in
Sunninghill, in the iconic city of Johannesburg. Our company is a Level 1 BEE
contributor with 135% Recognition and 100% black ownership. Since inception in
2015, our company has been spearheading digital transformation for businesses of
all sizes across multiple sectors in South Africa. Our aim is to ensure that our clients
get improvement of efficiency and the convenience of maximizing on time.

We offer a wide range of ICT services that help our clients navigate the complex world
of IT with ease and efficiency. Working with us means you are taking a long-term
position of business trajectory as ICT is not a once of thing, but an evolving and
transforming aspect that can determining the rise or fall of your business. Our
company was established with a vision of being the preferred black owned ICT supplier
that is able to provide these services to our clients with excellence and efficiency.

We are very passionate about empowerment and the development of remote mining
communities, is one of our passions. We aim to empower our people on Information
Technology education as we believe that they are the real benefactors of digital
transformation. Our company has seasoned professionals who have gained
considerable experience through the years and have developed the expertise required
to be able to render professional services to our clients.




Our Vision

To be recognized as one of the preferred black owned ICT suppliers for several multi-
national organisations that empower our clients with the tools required, to reach their

business goals through continuous improvement in processes and quality.

Our Mission

To utilise our expertise and tools to empower and develop small and large enterprises
who are in need of tools in the ICT space, to assist them with enhancing functionality of
their businesses and
reporting with ease.

Why choose us?

Flexibility: \
We assist our clients in
streamlining maintenance &
increasing their security,

f Proven expertise: \ f Enabled envlronment:\ f
Our experience & expertise Our multiple delivery
solutions guarantee centres across the country
complete business allow us to provide clients
resilience in the face of any with a choice of live-site while enhancing flexibility for
eventuality. environments across their users, enabling

K j K different regions. j K productivity on any device. j

/ Platform agnostic technologies: \ / Robust technology infrastructure: \
Our Al-powered telco cloud platform enables Our clients have around-the-clock access to a
the automation of network operations for our technical team of IT support professionals and
clients to transform their networks, evolve to our state-of-the-art technology infrastructure,

zero-touch operations, reduce OPEX and which includes resilient HA LAN infrastructure

deliver services faster. with scalable secure VLANs and firewalls.
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Our Strategic Focus

Customer
experience

People Excellence Growth

People with talent, Process excellence

We set ambitious goals

Our customer centred

approach generates the
benefits of superior
products & solutions.

ideas & energy, who
take-up the challenge
of meeting our client’s
needs are key to our
success.

drives business
excellence & we focus
on improvement in

processes & quality.

to deliver what we

promise &
understanding our
client’s choices &
earning their trust




Our Services

Strategic IT Consulting

More and more organisations are looking to new technologies and
digital advancements in order to excel and grow in a competitive
business environment. But without a flexible, highly skilled IT

strategy in place, this is increasingly difficult.

Project Management & Integration

Sinno Tech Africa follows a project management process
that drives quality and success. We collaborate with our
clients and lead the work to achieve business goals, on
time, and on budget. The project team launches with
clear expectations set at the beginning so the end
solution accomplishes, what was promised.

Sinno Tech has a client-centric approach and will
stay with you until completion of the project.

Cyber Security

Cyber threats are continually evolving with attacks
becoming more frequent, sophisticated and targeted.
A full-service Managed Security Service Provider (MSSP),

Sinno Tech Africa provides advanced detection, incident .
response and recovery against the newest security threats,

helping you safeguard your systems, data and people. \ &

We offer Managed Cyber Security, Penetration Testing & =7 —— =
Assessments, Endpoint Detection & Response (EDR), : )

Compliance & more.

Networking

Sinno Tech Africa provides a full range of network products &
services that help you to unlock the full potential of your workforce.

We take care of your Connectivity, Routers & switches, as well as
Network installations & refreshes. Sinno Tech Africa ensures that
clients are backed up with powerful network solutions that allow them
to achieve what they aim to achieve with their access, data &
application and communication solutions.




Hardware Supply

Sinno Tech Africa is available for consultation,
purchase and installation service when your
business is in need of hardware supply.

Our personnel are highly proficient in the

Installation & maintenance of hardware which include:
e Laptops & Tablets

e Desktop PCs & Hybrid Devices

e Printers & Print Supplies

o Wireless Routers PC Components

o USB Keys & Flash Memory

e LED Monitors

e Projectors

Software Supply

Ensuring that your business has the right access
to the software it needs can be crucial
in this day and age.

It can be the backbone of your business and can be seen
in a number of interaction and processes within your business.

Our offerings in IT Software Supply and configuration include:
¢ Microsoft Exchange

e Microsoft Server & Linux

¢ Microsoft Office 365

e Productivity Applications

e Licensing




Our Solutions

At Sinno Tech Africa, we offer modern solutions that are designed to modernise and transform
your ICT space and ensure that your business is able to have its infrastructure managed

efficiently and adequate reporting is attained, thus increasing service excellence.

Application Modernization

At Sinno Tech Africa we update your software by overhauling it with new infrastructure
platforms. Instead of doing away with or retiring the existing system, we extend its lifespan
using emerging and relevant systems to Improve engagement, increase scalability, speed and
stability.

Back up and Disaster recovery

Sinno Tech Africa specializes in cloud backup, onsite back, and disaster recovery. We monitor
your cloud backup daily, manage the security and are available to restore your data at a
moment’s notice so you can be protected against threats from Cybercriminals, rogue
employees, or simply accidental deletion.

Cloud and Virtualization

At Sinno Tech Africa, we help organisations store and access data securely in the cloud to
offer fast innovation, flexible resources, and efficient business operations. Utilising cloud-
based services means businesses can manage operational costs and budget effectively for
what they need, as well as ensuring their infrastructure is managed efficiently.

Edge Computing

Our Edge computing helps our clients unlock the potential of the vast untapped data that’s
created by connected devices. This helps clients manage software distribution at a massive
scale, leverage open-source technology, address security concerns as well as engage with
our trusted partners who have deep industry experience.




Management

Our company is managed by its founder Mr. Kevin M. Kekana who has over 8 years of
experience working in various ICT companies in roles such as Technical Support
Engineer and Managing various accounts. This experience has been critical in the day

to day running of Sinno Tech Africa and developing strategy and account management
as well as enhancement.

Mr. Kekana holds a BTech in IS and Technology management, Postgraduate Diploma
in Business Administration with a Digjtal Transformation Lens. He is credited with a
mindset that drives and shapes organizational behaviours in order to manage change
in agile environments, thus, helping businesses navigate the digital economy.

His passion for the development of people in the ICT space and empowering people
with Information Technology education, is what drives Sinno Tech Africa which aims to
transform Africa, by using the expertise and experience that Mr. Kekana has attained
over the years. Sinno Tech Africa, does have in its employ, skilled ICT professionals that
assist the company in meeting its mission and in turn we assist in developing their
skills and provide them with exposure in the industry. We believe in empowering our

staff because capable and responsible people create success, both for our clients and
our company.
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Thank you for viewing our
company profile.

Please feel free to contact us for any
enquiries on our services.

Contact Us

063 473 5873

¥ 010 0650977
info@sinnotech.africa
www.sinnotech.africa
6 Kikuyu Road, Sunninghill,
Johannesburg, 2157
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